
Change your credit. Change your life.
Free financial counseling 

Take a step in the right direction and meet with one of 
Express Credit Union’s financial counselors. Complete this 

brief questionnaire to set up your FREE one-on-one financial 
counseling session.

Name:   

Account Number: 

1. What would you like to do?

 Fix Credit
 Improve Credit 

 Build a Budget 
 Other: 

2. Do you know you credit score?  Yes   No

3. Have you pulled your credit report recently?  Yes    No
If yes, how and when? 
4. Do you monitor your credit on a regular basis? 

 Yes    No
If yes, how? 
5. Do you keep a monthly budget? 

 Yes    No
6. What would you like to gain from financial counseling?

7. Best number and time to contact you? 

Cancellation Policy: We understand that schedule conflicts and last minute changes are 
necessary at times, but we respectfully ask for 24-hour notice for any cancellation request. 
Thank you in advance for your cooperation.
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