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This Agreement is the contract, which covers your and our rights and responsibilities concerning the Electronic Services including: Online
and Mobile Banking, Bill Pay, and Debit Cards, Direct Deposit (collectively “Electronic Services”) offered to you by Express Credit Union
("Credit Union"). In this Agreement, the words "you" and "yours" mean those who enroll for any of the Electronic Services and any
authorized users. In this Agreement the words "we" and "us" and "our" and "ours" mean Express Credit Union. The word “account(s)”
means any one or more savings, checking and loan accounts you have with the Credit Union and (“EFT”) means all electronic services,
except Mobile Deposits. By submitting an Online, Mobile or other approved enrollment, you agree to the following terms governing your
and our rights and responsibilities concerning the Electronic Services provided to you.

For business and organizational accounts, the Electronic Services may be established by any authorized user of the account holder.

1. Online Banking. Upon approval, you may use a computer to access your accounts with the online banking (“Online Banking”)
service. You must use your member username along with your security code (“Password”) to access your accounts. Online Banking is
accessible seven (7) days a week. This service may be unavailable during brief maintenance periods. To access this service you will
need a personal computer and a web browser (such as Google Chrome, Firefox, Safari, etc.). The online address for Online Banking is
www.expresscu.org.  You are responsible for the installation, maintenance and operation of your computer. The Credit Union will not
be responsible for any errors or failures involving any telephone service, internet provider or your computer.

a. Online Banking Transactions. At the present time, you may use Online Banking to:

Transfer funds between your savings, checking, and Club accounts
Withdraw funds from your savings, checking, and Club accounts
Access your line of credit account up to the credit limit
Make loan payments from your savings, checking, and Club accounts
Obtain account balance and transaction history on your savings, checking, and Club accounts
Obtain information on your loan account balance, transaction history, payment due dates, loan payoff amounts and finance
charges.
Review available, e-Statements and tax information.
Make bill payments from your checking account using the Bill Pay service.

Transactions involving your savings and checking accounts will be subject to the terms of your Membership and Account Agreement.
Transactions involving your loan accounts will be subject to your applicable Loan Agreement and Disclosures.

b. Online Banking Service Limitations & Requirements. The following limitations and requirements on Online Banking
transactions may apply:

i. Transaction Authorization. You authorize us to debit your account for any transactions processed through Online Banking
or other Electronic Service, and for any fees incurred. You authorize us to initiate any reversing entry or reversing file, and to debit your
accounts at the Credit Union or elsewhere, in order to correct any erroneous transaction. You agree to cooperate with any action to
reverse a transaction that was made in error and to offset any benefit you receive against any loss we suffer.

ii. Transfers. You may make transfers between accounts of yours as often as you like. However, transfers from your savings,
or money market accounts will be limited to a total of six (6) in any one month. You may transfer or withdraw up to $10,000 or the available
balance in your account subject to the available credit limit on a line of credit at the time of the transfer, except as limited under this
Agreement or your deposit or loan agreements. The Credit Union reserves the right to refuse any transaction that would draw upon
insufficient or unavailable funds, lower an account below a required balance, or otherwise require us to increase our required reserve on
the account. The Credit Union may set other limits on the amount of any transaction and you will be notified of those limits.

iii. Account Information. The account balance and transaction history may be limited to recent account information. Availability
of funds for transfer or withdrawal may be limited due to the processing time required for ATM deposit transactions and our Funds
Availability Policy.

2. Bill Pay Services.  When you apply for bill payment service (“Bill Pay”) you must designate your checking account as the account
from which payments that you authorize will be deducted.  You will be given the ability to set up merchants, institutions or individuals that
you would like to pay.  You are not permitted to designate governmental agencies or courts.  All payees must be in the United States.
We reserve the right to not allow the designation of a particular merchant or institution.

a. Bill Pay Transactions.  You authorize us to process Bill Pay transactions from your checking account. You or any persons who
you have authorized to use your Bill Pay service or Password can perform the following Bill Pay transactions:

Make Bill Payments.  Pay any designated merchant, institution or individual in accordance with this agreement, a fixed
recurring amount or a variable amount from your designated checking account.
Obtain Information.  Obtain information (payee information, payment status information, etc.) about your bill payment
account status.
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Bill Pay Payment Transactions.  You authorize us to process bill payments from your designated account.  You may use
the Bill Pay service to initiate different types of payment transactions.

i. Payment Transactions. You may use Bill Pay to initiate single or recurring bill payment transactions. Single payments are
payments initiated today with today's transfer date. Payments can be canceled or changed through Bill Pay until funds are withdrawn
from the account. Recurring payments are payments that reoccur on a preset date with a fixed amount. You have the option in Bill Pay
to set recurring payments to continue indefinitely or to stop on a specific date. Payments can be canceled or changed through Bill Pay
until funds are withdrawn from the account.

ii. Number and Authorized Payees. There is no limit on the number of payments or payees you may authorize. You may not
make payments to federal, state or local governments or other categories of payees we designate from time to time. When you submit a
Bill Pay transaction, you authorize us to transfer funds from your checking account. We will process Bill Pay transactions only to those
payees the Credit Union has designated, payees you authorize and payees for whom the Credit Union has the proper payee member
number. The Credit Union will not process any Bill Pay transfer if we know the required transaction information is incomplete. In any
event, the Credit Union will not be liable for any transaction that contains incorrect information that the Credit Union was not responsible
for entering or knowing. If there are insufficient funds in your account to process the Bill Pay transaction, we may refuse to process the
transaction or we may process the transaction and transfer funds from any overdraft protection account you have authorized. The Credit
Union reserves the right to refuse to process transactions that reasonably appear to the Credit Union to be fraudulent or erroneous.

b. Processing Bill Pay Transactions. The amount of your requested bill payment will be deducted from your account on the
Scheduled Payment Date. A maximum dollar limit of $ 2,500 per transaction applies. You must have sufficient funds available to cover
your payment on the Scheduled Payment Date. It is your responsibility to schedule your Bill Pay transactions in such a manner that your
obligations will be paid on time. You should enter and submit your Bill Pay transactions at least ten (10) business days prior to the payment
due date. If you do not allow sufficient time, you assume full responsibility for any late payments and/or finance charges that may be
imposed as a result of your failure to submit a timely Bill Pay transaction. You will be notified if a payment fails, and the bill payment
service will automatically attempt to retry the payment on the next business day.  If the payment is successful on the next day, you will
not be notified again. If the payment fails on the retry, you will be notified a second time. The Credit Union will not process any Bill Pay
transfer if we know the required transaction information is incomplete.  In any event, the Credit Union will not be liable for any transaction
that contains incorrect information that the Credit Union was not responsible for providing or entering.  If there are insufficient funds in
your account to make the Bill Pay request the payment will not be processed.  The Credit Union reserves the right to refuse to process
payment instructions that reasonably appears to the Credit Union to be fraudulent or erroneous.

c. Canceling or Changing Bill Pay Transactions. Payments designated as single transactions cannot be stopped, canceled or
changed once a payment is withdrawn from the account. You may cancel recurring Bill Pay transactions by following the Bill Pay
instructions. If you discover an error or want to change a transaction (i.e. payment date or payment amount) for a Bill Pay transaction you
have already submitted, you may electronically edit or cancel your transaction through Bill Pay. Your cancellation or change request must
be submitted through Bill Pay before the payment is withdrawn from the account. If your transaction is not canceled in a timely manner,
you will be responsible for the payment. If you wish to place a verbal stop payment on a recurring Bill Pay transaction, the Credit Union
must receive your verbal stop payment request at least three (3) business days before the Scheduled Payment Date. You may call the
Credit Union at the telephone number set forth below to request a stop payment. If you call the Credit Union, you may be required to
confirm your stop payment request in writing within 14 days after the call.

3. Mobile Banking Services.  Mobile Banking is a personal financial information management service that allows you to access
account information and conduct transactions using compatible and supported mobile phones and/or other compatible and supported
wireless devices (including phones, "Wireless Devices").  We reserve the right to modify the scope of the Mobile Banking services at any
time.  We reserve the right to refuse to make any transaction you request through Mobile Banking.  You agree and understand that Mobile
Banking may not be accessible or may have limited utility over some mobile telephone networks, such as while roaming.

a. Mobile Banking Transactions. At the present time, you may use Mobile Banking to:

Transfer funds between your savings, checking, and Club accounts.
Withdraw funds from your savings, checking, and Club accounts.
Access your line of credit account up to the credit limit.
Make loan payments from your savings, checking, and Club accounts.
Obtain account balance and transaction history on your savings, checking, and Club accounts.
Obtain information on your loan account balance, transaction history, payment due dates, loan payoff amounts and
finance charges.
Make bill payments from your checking account using the Mobile Bill Payer service.

When you register for Mobile Banking, designated accounts and payees (or billers) linked to your account through Online Banking will be
accessible through the Mobile Banking service.

i. Use of Services.  Mobile Banking will not work unless you use it properly.  You accept responsibility for making sure that
you understand how to use Mobile Banking before you actually do so. You also accept responsibility for making sure that you know how
to properly use your wireless device and the Mobile Banking software ("Software") required to use the Service. The Software is provided
by a service provider not affiliated with the Credit Union and you are solely responsible for entering a license agreement to use the
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software.  We will not be liable to you for any losses caused by your failure to properly use the Mobile Banking service, the Software or
your wireless device. You may experience technical or other difficulties related to the Mobile Banking service that may result in loss of
data, personalization settings or other Mobile Banking service interruptions. We assume no responsibility for the timeliness, deletion,
misdelivery or failure to store any user data, communications or personalization settings in connection with your use of the Mobile Banking
service. We assume no responsibility for the operation, security, or functionality of any wireless device or mobile network which you utilize
to access the Mobile Banking service. Financial information shown on the Mobile Banking service reflects the most recent account
information available through the Mobile Banking service. You agree that we will not be liable for any delays in the content, or for any
actions you take in reliance thereon. If you need current account information you agree to contact us directly.

ii. Access to Accounts.  By enrolling in the Mobile Banking service, you certify you are an owner, joint owner or custodian on
the accounts represented in your enrollment. You understand that all owners of your accounts or anyone with whom you share your
Access code or any access code will be an Authorized User, and that authority will be considered unlimited in amount and manner with
full authority to perform all transactions relating to the stated accounts, until you notify the Credit Union, in writing of the revocation of
such authority. You agree that you are and will remain fully responsible for any transactions made by such persons on your accounts
except transactions that occur after the Credit Union has been notified of any revocation of authority and has had a reasonable opportunity
to act upon such notice.

iii. Relationship to Other Agreements.  You agree that when you use Mobile Banking, you will remain subject to the terms and
conditions of all your existing agreements with us or any service providers of yours; including service carrier or provider and that this
Agreement does not amend or supersede any of those agreements.  You understand that those agreements may provide for fees,
limitations and restrictions which might impact your use of Mobile Banking (for example, your mobile service carrier or provider may
impose data usage or text message charges for your use of or interaction with Mobile Banking, including while downloading the Software,
receiving or sending Mobile Banking text messages, or other use of your Wireless device when using the Software or other products and
services provided by Mobile Banking), and you agree to be solely responsible for all such fees, limitations and restrictions.  You agree
that only your mobile service carrier or provider is responsible for its products and services.  Accordingly, you agree to resolve any
problems with your carrier or provider directly with your carrier or provider without involving us.  You also agree that if you have any
problems with Mobile Banking, you will contact us directly.

b. Mobile Banking Service Limitations and Conditions.  When you use the Mobile Banking service to access accounts, you
agree to the following limitations and conditions:

i. Account Ownership/Accurate Information.  You represent that you are the legal owner of the accounts and other financial
information which may be accessed via Mobile Banking.  You represent and agree that all information you provide to us in connection
with Mobile Banking is accurate, current and complete, and that you have the right to provide such information to us for the purpose of
operating the Mobile Banking service. You agree to not misrepresent your identity or your account information.  You agree to keep your
account information up to date and accurate.

ii. Proprietary Rights.  You may not copy, reproduce, distribute, or create derivative works from this content.  Further, you
agree not to reverse engineer or reverse compile any Mobile Banking technology, including, but not limited to, any Software or other
mobile phone applications associated with the Mobile Banking service.

iii. User Conduct.  You agree not to use Mobile Banking or the content or information delivered through Mobile Banking in any
way that would: (a) infringe any third-party copyright, patent, trademark, trade secret, or other proprietary rights or rights of publicity or
privacy, including any rights in the Software; (b) be fraudulent or involve the sale of counterfeit or stolen items, including, but not limited
to, use of Mobile Banking to impersonate another person or entity; (c) violate any law, statute, ordinance or regulation (including, but not
limited to, those governing export control, consumer protection, unfair competition, anti-discrimination or false advertising); (d) be false,
misleading or inaccurate; (e) create liability for us or our affiliates or service providers, or cause us to lose (in whole or in part) the services
of any of our service providers; (f) be defamatory, trade libelous, unlawfully threatening or unlawfully harassing; (g) potentially be
perceived as illegal, offensive or objectionable; (h) interfere with or disrupt computer networks connected to Mobile Banking; (i) interfere
with or disrupt the use of Mobile Banking by any other user; or (j) use Mobile Banking in such a manner as to gain unauthorized entry or
access to the computer systems of others.

iv. No Commercial Use or Resale.  You agree that the Mobile Banking services are for personal use only.  You agree not to
resell or make commercial use of Mobile Banking.

v. Indemnification.  Unless caused by our intentional misconduct or gross negligence, you agree to protect and fully
compensate us and service providers from any and all third party claims, liability, damages, expenses and costs (including, but not limited
to, reasonable attorneys fees) caused by or arising from your improper use of the Mobile Banking software or your infringement, or
infringement by any other user of your account, of any intellectual property or other right of anyone.

vi. Additional Service Limitations.  Neither we nor our service providers can always foresee or anticipate technical or other
difficulties related to Mobile Banking.  These difficulties may result in loss of data, personalization settings or other Mobile Banking
interruptions.  Neither we nor any of our service providers assume responsibility for the timeliness, deletion, misdelivery or failure to store
any user data, communications or personalization settings in connection with your use of Mobile Banking.  Neither we nor any of our
service providers assume responsibility for the operation, security, functionality or availability of any Wireless device or mobile network
which you utilize to access Mobile Banking. You agree to exercise caution when utilizing the Mobile Banking application on your Wireless
device and to use good judgment and discretion when obtaining or transmitting information. Financial information shown on Mobile
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Banking reflects the most recent account information available through Mobile Banking, and may not be current.  You agree that neither
we nor our service providers will be liable for any delays in the content, or for any actions you take in reliance thereon. If you need current
account information you agree to contact us directly.

4. VISA Debit Card. You may use your VISA Debit Card to purchase goods and services any place your Card is honored by participating
merchants, including Point of Sale (POS) terminals within the Cirrus, Plus, STAR/MAC, Pulse, Discover, Visa, American Express and
Co-op Networks (with PIN) and Cirrus, Plus, Visa, NYCE, Exchange and Accel networks (without PIN) or such other POS terminals as
the Credit Union may designate.  Funds to cover your Card purchases will be deducted from your checking account.  If the balance in
your account is not sufficient to pay the transaction amount, the Credit Union may treat the transaction as an overdraft request pursuant
to the Overdraft Service or may terminate all services under the Agreement. At the present time, you may use your Debit card to make
the following transactions on your accounts:

 Withdraw cash from your savings, or checking accounts.
 Transfer funds between your savings, checking accounts or loan accounts.
 Obtain account balance information on savings and checking accounts.
 Make loan payments from savings or checking accounts.
 Make deposits to your savings or checking accounts at Credit Union ATMs and selected Co-op Network ATMs.

There is no limit on the number of POS purchase transactions you may make by Card during a statement period. You may withdraw up
to $510 (if there are sufficient funds available in your account) per day at any authorized ATM, subject to security requirements and limits
placed by each individual ATM. The Credit Union reserves the right to refuse any transaction which would draw upon insufficient funds,
lower an account below a required balance, or otherwise require us to increase our required reserve on the account.  The Credit Union
may set security requirements and other limits on the amount of any transaction, and you will be notified of those limits.  The Credit Union
may refuse to honor any transaction for which you do not have sufficient available verified funds.

5. Security of Access Code (Password). The access code is your Password you select for your security. Your Password is
confidential and should not be disclosed to third parties or recorded. You are responsible for safekeeping your Password. You agree not
to disclose or otherwise make your Password or Wireless Device for Mobile Banking available to anyone not authorized by you to sign
on your accounts. If you authorize anyone to have or use your Password or Wireless Device, you understand that person may use the
Online Banking, Bill Pay or Mobile Banking service to access and review all of your account information and execute account transactions.
Therefore, we are entitled to act on transaction instructions received using your Password and you agree that the use of your Password
will have the same effect as your signature authorizing transactions. If you authorize anyone to use your Password in any manner that
authority will be considered unlimited in amount and manner until you specifically revoke such authority by notifying the Credit Union and
changing your Password immediately. You are responsible for any transactions made by such persons until you notify us that transactions
and access by that person are no longer authorized and your Password is changed. If you fail to change your Password or maintain the
security of your Password and the Credit Union suffers a loss, we may terminate your electronic services immediately.

6. Member Liability. You are solely responsible for all transfers you authorize using any Services under this Agreement.  If you permit
other persons to use your Password or access code and initiate transactions with this Service, you are responsible for any transactions
they authorize or conduct on any of your Accounts. You understand that any transaction by a business owner, employee, agent
representative or anyone you authorize to transact business on your Account or any transaction by an authorized person that exceeds
the specific transaction authority you have provided is considered an authorized transaction for which you remain fully responsible. You
are responsible for safeguarding your business, financial and personal data, passwords and other information to prevent unauthorized
access to or use of your Accounts through this Service.  When you give someone your password, you are authorizing that person to
access your deposit Accounts using this Service, and you are responsible for all transactions that person performs while using the Service.
All transactions that person performs even those transactions you did not intend or want performed are authorized transactions. If you
notify us that the person is no longer authorized, then only transactions that person performs after the time you notify us are considered
unauthorized.  Transactions that you or someone acting with you initiates with fraudulent intent are also authorized transactions.

If you believe your Password has been lost or stolen or that someone has transferred or may transfer funds from your account without
your permission, contact us immediately by one of the following:

Telephone:  206.622.1850
In person:  Express Credit Union, 1930 6th Ave S., Suite 104, Seattle  WA 98134
Mail:  Express Credit Union, P.O. Box 94286, Seattle, WA  98124

7. Fees and Charges. The fees and charges for the electronic services are outlined below. Fees and charges may be changed from
time to time. We will notify you of any changes as required by law.

Online Banking Services. There is no fee for Online Banking services.
Mobile Banking Services. There is no fee for Mobile Banking services.
Bill Pay Service. Fees for this service determined by the type of checking account you have and are reflected on the Rate and
Fee Schedule.
Electronic Transfer Service. There is no fee for electronic transfer services.
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8. Transaction & Account Information.

a. Statement Information. Transactions submitted through Online or Mobile Banking, Bill Pay or external transfer services will be
recorded on your monthly statement sent to you by mail or e-Statements if you have requested e-statements.

b. Account Information Disclosure. We will maintain the confidentiality and privacy of your account information in accordance
with our Privacy Policy as stated on our website at www.expresscu.org  However, we may disclose information to third parties about
your account or the transactions you submit in the following limited circumstances:

 As necessary to complete transfers;
 To verify the existence of sufficient funds to cover specific transactions upon the request of a third party, such as a credit

bureau or merchant;
 To comply with government agencies or court orders;
 If you give us your express written permission.

9. Preauthorized Electronic Fund Transfers.

a. Cancellation Rights. If you have authorized the Credit Union to originate regular electronic fund transfers from (or to) your
account at the Credit Union, you may cancel your request for the Credit Union to make the transfer at least three business days before
the scheduled date of the transfer.  This request may be made orally or in writing.

b. Liability. The Credit Union may charge a fee for each stop payment order requested, as set forth in the Rate and Fee Schedule.
If payment of an item is stopped, you may remain liable to any person, including the Credit Union, who is the holder of the item despite
the stop payment order.  You agree to indemnify and hold the Credit Union harmless from all costs, including attorney fees, damages or
claims related to the Credit Union's action in refusing payment of an item, including claims of any multiple party account owner, payee,
or endorsee in failing to stop payment of an item as a result of incorrect information provided by you.

10. Credit Union Liability for Electronic Services. The Credit Union shall have no liability to you, or any other person or entity for any
loss, damage, cost, or expense arising out of this Agreement or the Electronic Services regardless of the form in which asserted, whether
in contract, tort (including negligence), warranty, or any other legal or equitable grounds, and regardless of whether the remedies available
fail of their essential purpose, except as provided by applicable law for any error or delay in performing the Electronic Services provided
for in this Agreement. We shall have no liability for not completing a transaction, if we receive actual notice or have reason to believe that
you have filed for bankruptcy, the ownership of funds involving a transaction or the Authorized Representative's authority to conduct a
transaction is in question; we suspect your Account has been used for illegal or fraudulent purposes; or we reasonably believe that a
transaction is prohibited by federal law or regulation, or this Agreement. We will not be liable if you fail to report any error or discrepancy
reflected in a statement prepared by us within thirty (30) days of the mailing date of the earliest statement containing the error, or if you
fail to report a breach of a security procedure.  If we fail to perform under this Agreement in accordance with the standards set herein,
our liability for damages, losses, and other compensation owing to you shall be limited to direct damages caused solely by the Credit
Union. We shall not be liable for any loss, damage, liability, or claim arising directly or indirectly from any error, delay, or failure to perform
hereunder which is caused by earthquakes, fires, natural disasters, civil or foreign disturbances, power outages, acts of government,
labor disputes, failures in either communication or computer networks, legal constraints, or any other event beyond its control.

11. Termination of Electronic Services. You agree that we may terminate this Agreement and your Online Banking, Bill Pay, or external
transfer services, if you, or any authorized user of EFT services or Password breach this or any other agreement with us; or if we have
reason to believe that there has been an unauthorized use of your accounts or Password. In addition, we reserve the right to terminate
the service if you fail to use the service for more than two consecutive billing cycles. You or any other party to your account can terminate
this Agreement by notifying us in writing. Termination of service will be effective the first business day following receipt of your written
notice. However, monthly fees will apply for any partial month with no prorating. Termination of this Agreement will not affect the rights
and responsibilities of the parties under this Agreement for transactions initiated before termination.

12. Amendments. The Credit Union reserves the right to change the terms and conditions upon which this service is offered. The Credit
Union will notify you, by mail of any change, as required by law. Use of this service is subject to existing regulations governing the Credit
Union account and any future changes to those regulations.

13. Enforcement. You agree to be liable to the Credit Union for any liability, loss, or expense as provided in this Agreement that the
Credit Union incurs as a result of any dispute involving your accounts or services. You authorize the Credit Union to deduct any such
liability, loss, or expense from your account without prior notice to you. This Agreement shall be governed by and construed under the
laws of the state of Washington as applied to contracts entered into solely between residents of, and to be performed entirely in, such
state. In the event either party brings a legal action to enforce the Agreement or collect any overdrawn funds on accounts accessed under
this Agreement, the prevailing party shall be entitled to, subject to Washington law, payment by the other party of its reasonable attorney's
fees and costs, including fees on any appeal, bankruptcy proceedings, and any post-judgment collection actions, if applicable. Should
any one or more provisions of this Agreement be determined illegal or unenforceable in any relevant jurisdiction, then such provision be
modified by the proper court, if possible, but only to the extent necessary to make the provision enforceable and such modification shall
not affect any other provision of this Agreement.


